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Issue Highlights
In this issue, please look for these hot topics of special interest:

Foodservice

Todayds Growth Chains
Barbecue that Crosses Regional Borders

Most Fast Food per Person and Other Food Facts
RPI Declines Slightly

U.S. Convenience Store Market Outlook

Retail

Labeling Changes for AAIlI
Brand Names Fight to Stay in Stores

Kids Food Trends in the Spotlight

Nielsen Healthy Eating Index Debuts

Who Buys Groceries Online and Why
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FOODSERVICE

Chicken on the Menu
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FOODSERVICE Focus: Menu Activity for Chicken
Publication: Technomic Information Services Date: February 2010

Famous Davedéds has | aunched a promotional
Limited-time starters include breaded and fried chicken pieces served with
Sweet Soul Jalapefo dipping sauce.

Sonny 0s ReBQranRiFdast Bralwo promotion, which included ribs, a half
chicken, three sides, cornbread and unlimited fountain drinks for two guests.

Caseyods Gener al Stores recently added two
Chicken which features grilled chicken, Buffalo sauce, cheese and ranch dressing.

To mark its 50th anniversary, the near-400-unit TacoTime chain will feature a number of
limited-time offers, including $1.99 Crisp Burrito Bites which are miniature-size versions of
the regular fried burrito |Iine. The fdbite
served six pieces to an order, including two with chicken.
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FOODSERVICE Focus: Menu Activity for Chicken
Publication: Technomic Information Services Date: February 2010

Chicken Out Rotisserie offered a limited-time codeword promotion inspired by the recent
storms that blanketed the East Cost with snow. Customers who visited a Chicken Out
Rotisserie location over the weekend of February 121 14 and said the code word
Asunshineo i nnallracgieed$S5iofhtheir purchases of $25 or more.

Native New Yorker Restaurant rolled out its new Native Style Strippers chicken. The new
chicken tenders consist of boneless, skinless chicken and come with choice of sauce.
The chicken tenders are priced at $4.49 for a half pound and $7.99 for a full pound.

Cracker Barrel i ntroduced | i mited time Ac
chicken and vegetable pot pie for $7.99.

Arbyods brought back its Sout hwest -dikeeaggrolEg
are a blend of white-meat chicken, bell peppers, spinach, corn, black beans, Monterey
Jack and Cheddar cheeses, jalapefio and spicy Southwestern seasoning inside a crispy
shell.
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FOODSERVICE Focus: Menu Activit for Chicken
Publication: Technomic Information Services Date: February 2010

® Mari e Callender s Restaurant & Bakery rol
Chicken Salad which has crispy chicken tenderloins, corn, avocado, and crispy green
beans over romaine lettuce and mixed greens tossed with Cheddar and jalapefno Jack
cheeses, pico de gallo and chipotle ranch dressing.

A&W All-American Food launched two new Papa Wraps including one that features
chicken sandwich ingredients rolled in a tortilla.

Cozymel 6s Coastal Mex i ntr od udctleek tatoaof Saatéed e

chicken tossed in guajillo chile sauce, garnished with cheese, avocado and cilantro in soft
flour tortillas and served with pico de gallo and a side of cumin-lime sour cream.
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FOODSERVICE Focus: Menu activity for chicken.
Publication: Technomic Information Services Date: February 2, 2010

® Pei WeiAsian Diner, the 167-unit fast-c a s u a | division of P.F.
Is introducing its new Vietnamese Caramel Chicken entree which features wok-tossed
chicken and pineapple in a caramel-chile sauce. It will be topped with an Asian slaw of
cucumber, red bell pepper, carrots, red onion and Fresno chile peppers marinated in a
black pepper vinaigrette.

Noodles & Company has added sandwiches to its menu. Varieties include The Med,
inspired by The Med salad already on the menu, which has chicken, mushrooms,
peppers, cucumbers, red onion, Zippy Med dressing, cilantro and feta, encased in flat

bread.
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FOODSERVICE Focus: Menu activity for chicken.
Publication: Menutrends.com Date: Feb. 2010

® Tony Romads introduced Mojo Chicken which
basted with citrus and brown mustard mojo sauce and topped with pineapple salsa.

® Six sandwiches and five salads are being tested at select Boston Market locations.
Among the new menu items are a roasted-chicken pesto sandwich, a Mediterranean
chicken salad, an Asian salad with chicken and a Southwest Santa Fe salad with chicken.
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FOODSERVICE Focus: Menu activity for chicken.
Publication: Chain Leader Date: February 23, 2010

® Hooters introduced a new seasonal menu that includes chicken wings in a
Lemon Pepper Wing Sauce.
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FOODSERVICE Focus: Menu activity for chicken.
Publication: Meatingplace.com Date: February 2010

® Cali fornia Pizza Kitchen | aunched their
small plates options including Buffalo Chicken.

® Shane's Rib Shack has introduced premium salads that can be topped with a variety of
meats including grilled or fried chicken tenders, barbecue chicken and chicken salad.

® A&W Restaurants is adding chicken wraps to its menu. The Chicken Wrap folds a crispy
chicken patty, lettuce and salad dressing plus shredded cheese into a tortilla.
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FOODSERVICE Focus: Lunch focused menu items are added to the menu.
Publication: Nati ond6s Restaur ant N®mwsFebruary 4, 2010

® Boston Market began testing several lunch-focused menu items this week, including
sandwi ches, salads, fried foods and a nfl

® The new items were meant not only to break into a non-core day-part for Boston Market,
but also to be more portable and more suitable to hot summer months.
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FOODSERVICE Focus: Wing chain to add more than 25 stores.
Publication: Meatingplace Date: February 26, 2010

® The chicken wing chain Wingstop announced an expansion campaign designed to
add more than two dozen restaurants throughout the Washington, DC area over the
next five years.
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FOODSERVICE
Focus: Regional chains receive highest ratings in an annual survey.

Publication: Nati on6s Restaur ant N®miwsFebruary 15, 2010

® The In-N-Out Burger chainand LasVegas-based sandwi ch concept
top honors in a 2009 survey of customer satisfaction released this month. The two chains
were among a number of regional quick-service brands that continue to capture the
highest customer satisfaction ratings.

Ratings in general were up during the 2009 study, with 69 percent of the 140 chains
measured showing a higher rating than in the previous year. In 2008, just 13 percent of
QSR chains posted statistically significant improvements in customer satisfaction.

® The top five chains based on the percentage of "excellent” ratings overall are:
© In-N-Out Burger (62%)
O Capriottiods (629
O Chick-fil-A (59%)
© Raising Caneos
© Panera Bread (57%)
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FOODSERVICE
Focus: Chain drives customer engagement through a webisodes platform.
Publication: Date:

® Mexican QSR chain Del Taco grew its Facebook fan base from 20,000+ to 43,000+ in
just five weeks after launching its Facebook-based entertainment webisodes platform,
"The Del Taco Super Speci al Show. o

Fan sign-ups and engagement are being driven via multiple channels including online
ads, social media ads, twitter, TV and radio spots.

Del Taco reported that their goals of harnessing social/traditional media integration to cost-
effectively increase exposure and interaction with customers and prospects, particularly in

newer markets, are being realized to a degree even the QSR had not anticipated.
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